E5838 Firmware Upgrade Guide
E5838 Firmware 4[;?&?%’[3}[

Preparation before upgrade 4[§&ﬁfj;¥§ﬁﬁ

1. Remove the SIM card and microSD card “.#2f& SIM Card * Micro SD
Card

2. Make sure the PC has installed “NETVIGATOR Pocket Wi-Fi Connection
Manager” ’p”é?d%{ﬁbl%%”NETVIGATOR Pocket Wi-Fi Connection
Manager”

3. Make sure battery is fully charged ﬁéﬁ%ﬁ%b'% T

How to check existing firmware version? i/[lfmﬁ‘g*,ﬁﬁﬁj/éﬁi ?

1. Connect E5838 to PC with the USB Cable provided. " [ # v USB
Cable }{ﬁ’ E5838 %p%ﬁ%@}% o

2. Download and run the firmware upgrade tool. * E&B?%E*H[,%WE?U °

3. Choose “I accept the agreement” and press “Next”. ¥ “l accept the
agreement” » Ry Next”.

B3 ESB3X Update Wizard - All versions MISIE

Welcome to ES83X Update Wizard
(version 716.11.17.07.1085P02)

This wizard helps vou to update the firrmware of your ES33%
Data Card bocversion 716,11,17,07, 1085P02

Please read the following license agreement, You musk accepk
the agreement to continue the update,

To update the card , please unplug your SIMUSIM Card

Fiv~klis

Huawei Technologies Co., Lkd, ~
EMD-USER. LICEMSE AGREEMEMNT FOR. HUAWEL
SOFTWARE

IMPORTANT—READ CAREFLLY: This EMD-USER
License Agreement ("ELILA") is a legal agresment

{* I accept the agreement

" I don't accept the agreement

fext = Cancel




4. Software will search the connection of E5838 modem #*H= rg Elgﬂ%éﬁh

E5838 AL 7 =l G -

i'-;!;I* E583% Tpdate Wizard - All versions

Searching Device
Please wait while the wizard searches For ESS3% Data Card

Searching ...

[ o> |

5. If the current version is the same as or higher than the target version, you
do not need to proceed the upgrade. Otherwise, please proceed
accordingly. 9= fi 2 [F45 7 (Current Version)ﬁ;ﬂi?g 8 YA F AP
74 (Target Version) » [&(F15 [ Ak F\, I }%”’Proceed"ﬁﬁjﬁf‘,ﬂ ARFE o



i'.g!;I* E583X Update Wizard - All versions

Start Update
The wizard is ready ko update your ESS3% Data Card

IJpdate settings is lisked below

Tkem | Yalue

Cormrunication port CioM23

Conneckion skakus Zonnected

Transfarm prokocol DIAG (Online)

Current wersion 716.11.17.07.1085P02
Target version F16,11,17.07,10585P02

Click Skart to begin updating wour ESS3% Data Card

< Back. | Skart | Cancel

6. Click “Cancel” to quit )"Cancel"8&] -

How to upgrade firmware? P[Iff+z Firmware

1. Unplug the E5838 modem from the computer f FETF“‘ HSHres838

2. Power off the E5838 modem }H E5838 EJFLH’EIFTJET

3. Press and hold “Mobile Dial Key”, and then press “Power Switch” button for
5 second until “red” signal LED and “yellow” battery LED are shown 3_}%’%
SEEE S F R éjg_ﬁﬂj” TFp o I E R ﬂ[ i ;%ﬁ*“fi@t

(If failed, remove the battery manually and try again. Z/[HFF s %“E I ﬁ#}ﬁf}—?ﬁb’]ﬁ.&f
o)



MWobile Dial Key iBiEE

L Fowier Switch B EEEE

4. Connect E5838 to PC with the USB Cable provided. ffi* [H#{H iy USB
Cable }{ﬁ’ E5838 %DF%%VF'@% o

5. Download and run the firmware upgrade tool. * E&B?%E*H[ﬁxmﬁ?“ °

6. Choose “l accept the agreement” and press “Next”. ¥ “l accept the
agreement” » R Next”.



B3 ESB3X Update Wizard - All versions MISIE

Welcome to ES83X Update Wizard
(version 716.11.17.07.1085P02)

This wizard helps vou to update the firrmware of your ES33%
Data Card bocversion 716,11,17,07, 1085P02

Please read the following license agreement, You musk accepk
the agreement to continue the update,

To update the card , please unplug your SIMUSIM Card

Fiv~klis

Huawei Technologies Co., Lkd, ~
EMD-USER. LICEMSE AGREEMEMNT FOR. HUAWEL
SOFTWARE

IMPORTANT—READ CAREFLLY: This EMD-USER
License Agreement ("ELILA") is a legal agresment

{* I accept the agreement

" I don't accept the agreement

fext = | Cancel |

7. Software will search the connection of E5838 modem %?ﬁrﬁ FIEPR =

E5838 £L7) =l G -

i'.g!;I* E583% Tpdate Wizard - All versions

Searching Device
Please wait while the wizard searches For ESS3% Data Card

Searching ...




8. Press “Retry” again if the software cannot found E5838 modem. J[FH=t4
ﬁ:é@fﬁ[ E5838 - ﬁ?ﬁ’”Retry"fﬁ%@ °

i'-;!;I* E583% Tpdate Wizard - All versions

Device Mot Ready
The device is nok ready according to the Following reasons

ESS83% Daka Card was not Found in the system; make sure it has connected to waour
compuker,

Click Retry when you are ready.

< Back | fext = | Cancel

9. Press “Start” to start the upgrade. H"'Start”r'ﬁjt[f[#] o

i'-;!;I* E583% Tpdate Wizard - All versions

Start Update
The wizard is ready ko update your ESS3¥ Data Card

IJpdate settings is lisked below

Item Yalue

Cornrunication port CoM1S

Conneckion skatus Connected

Transfarm prokocol Download (OFFline)
Current wersion IInkricen

Target version 716.11.17.07.1085P02

Click Skart ba beqin updating your ES33% Daka Card

< Back | Skart | Cancel




Note: it is normal that current version shows “Unknown”
ﬁF},’%ﬁ . Current Version {13 Unknown 3“E§Lﬁ}ﬁfj’gfj

10.Press “Yes” to begin the firmware upgrade immediately. }%’”Yes”’@fg’l?df,ﬁﬁj
;‘[«"[4],;@’: o

i

WARNINGIII X

ﬁ The following process will npdate your ES33E Data Card and can not be canceled.

Terminating thiz program abnonnally in the update procedure may cange damage to wour ES82HE Data Card |
Are won sure to start?

11.Firmware upgrade in progress. It takes about 15 minutes. Firmware [+ |
A ﬁ-ﬂﬁw 15 558 -

i'-;!;I* E583% Tpdate Wizard - All versions

Updating Firmware
The wizard is updating the firmware of vour ES33% Data Card

Flease wait while the wizard updates vour device, this may take several minukes,

Skatus: pdating firmware ..,




i'.g!;I* E583% Tpdate Wizard - All versions

Updating Firmware
The wizard is updating the firmware of vour ES33% Data Card

Flease wait while the wizard updates vour device, this may take several minukes,

Skatus; Rebooting dewice ...

12.Update Finished | 755054

i E583X Update Wizard - Al versions =13
Updated Successfully

The wizard has successfully updated the firmware of wour
ESS3% Data Card to version 716,11,17.07, 10385P0Z,

Click. Finish to quit this wizard.

———-End---



